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HARFORD COUNTY

Robert G. Cassilly, County Executive

B ePermit Center:
How to Set up a User Account

¢PERMIT CENTER .harfordcountymd.gov l




HARFORD COUNTY

Robert G. Cassilly, County Executive

Overview

This online user guide will walk applicants
through how to register for
an ePermit Center user account.
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Instructions

D Today'sInspections Map Apply Paylnvoices Documentsv FAQs ContactUsv  SearchQ

nunts allow individuals to schodute inspoctions, identify your inspector and reference the inspection results. Inspoection inguires may be directed to the assigned -moo‘av
Inspectors may be reached by calling 4106383424 and enter the inspector’s extension. Open Hyperlink for Staff Directory

* Navigateto

ePermitcenter.HarfordCountymd.gov rthe epermit

here for instructions on how ac Ou €a e permit, plan or icense.

This tool can be used to apply for a

forgot your login information.

Select Login or
Register

Select Create an
Account

Sign in to community acce:

Email address

[7] Keep me signed in

Sign in with.



https://epermitcenter.harfordcountymd.gov/energov_prod/selfservice%23/home

Instructions

Create an Account Page
Complete the required fields and select the Sign-Up button.

Fields are required unless marked optional.

Email

First name

Last name

Mobile phone

@ No parts of your username

Password

Already have an account? Sign In




Instructions

Verification Code
The system will send a one-time, six-digit verification code to the provided email address. The email will originate

from the Community Access ldentity (noreply@identity.tylerportico.com). If you don’t receive the email, check
your junk email folder or if needed, please whitelist the sender. Enter the authentication code and select Verify

button.



mailto:(noreply@identity.tylerportico.com

Instructions

Registration
The ePermit Center will walk the user through a three-step registration. The user fills out the fields and
selects submit.

Apply  Mag  Rigeet FenFallimater SeanchQl Calerulan @

®
=S @ PERMIT CENTER

Home  Today'slnspections Map Apply Paylnvoices Documentsw FAQs Contactl 3 Personal Info

Registration FEIUIRED
First Mame

Step 1 of 3: Acknowledgement Middie Mame

Larict M
We have recently enhanced our security. Click on continue to validate your user information or create your profile with us.

[

© Contact Frederence:

* Email Address




Instructions

Registration

The ePermit Center will walk the user through a three-step registration. The user fills out the fields and
selects submit.

Home Apply Map HReport  FeeEstimabr  Search@,  Calendar i@

Registration

1: Addran

RECHLIRED

Chty

Stati

Postal Code

Thank you for registering

Thank you for requesting a new user account - your account will be activated after it has been reviewed.

Return to Home




Instructions

Account Approval
The user’s account will be approved by a DILP admin. Once approved the user will receive an ePermit

Center Account Approval Confirmation email.

< B O &

EPermitCenter Account
Approval Confirmation
-TEST Inbox

EPermitCenter 09:43 (2 &

tome ~

Your Harford County ePermit Center
account has been approved. The link to
log into your account is

mitcenter.harfordco




How to Log In for a Current User

Type the email address, select next, verify with a
password and select verify to sign in

)

Sign in to community access services.
Email address

Harfordety@gmail.com Verify with your password

["] Keep me signed in Password

OR

Sign in with...

~

(-




Please call the Harford County Permit Center
at 410-638-3122 if more assistance is needed.
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